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Starting the

Care Conversation:
A Brief Guide for Potential Care Recipients

The topic of needing care from others is not always easy to talk about. People easily can feel embarrassed or
concerned about a loss of personal freedom or dignity. But caregiving is about love. Think to yourself that you are
starting a conversation about love, rather than about needing care, and then begin the conversation.

Family members or friends may feel awkward or uncertain about having a conversation with you that is related to
providing care for your needs. They may worry about your feelings or be unsure of what you think. You can help them
by starting the care conversation.

Your willingness to start this conversation can help you plan ahead, communicate your feelings and provide guidance
to others about your interests and wishes related to care needs. Use the care conversation “starting points” shared
here to think about how you might begin and to start your own family conversations.

Relationships and Responsibilities Health and Physical Issues

On Family Relationships and Caregiving On Health and Caregiving

a  “l know that life would change for me and others in “l know that the condition of my health needs to be
the family if | require significant personal care. Can considered in the future. | may develop (or already have)
| share my feelings with you about how I'd like that health-related needs that require some assistance. Can
situation to be handled if a need arises?” we talk about my health and what some of my feelings

3 “ would like to discuss how a caregiving situation are on this topic?”
would affect all of us as family members and a  “I've been meaning to visit with you about my personal
see how each person feels. Do any of you have health and any care needs that might arise in the future.
thoughts that you'd be willing to share?” What do you think about health concerns and how to

e .. handle them as they arise?”

On Responsibilities and Caregiving QO “I've been thinking that my health concerns need to be

a  “If my health becomes poor at some point, we'll discussed specifically between us. Do you have anything
need to think about how to meet those needs and about my health you'd like to know that would be helpful?
who can provide care. | have some feelings about Do you have thoughts about how we might deal with any
that I'd like to share. Could you sit down and visit concerns?”
with me?” . ..

a  “l know we've discussed briefly what might happen On Phgs:cal Issues and Caregwmg
if | ever need care. Could we visit about who and 1 “Being able to care for myself is important, but | know that
what might be involved?” isn't always possible with my physical limitations. Can we

talk about ways to make that easier for anyone involved?”
a “I've heard that some different types of equipment can
really help with some basic physical needs or tasks. | may
need assistive technology to help with moving around,
NDSU EXTENSION seeing or picking things up. Would you help me learn
more about some of those options?”
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On Aduance Directives and Caregiving

Financial and Practical Matters

1 “Being able to know | have taken care of some of the
important decisions that might occur if | ever need On Financial Issues and Caregiving
m-dgpth Ca.re 1S |mportant to. me. I'd like to explore a  “l know it's important for me to do some planning for
the issues involved with puitting together an advance financial needs that might occur if | have care needs
directive if it is ever needed. Would you be willing to sit in the future. Can you help me explore some of the
down with me and go through the process associated financial options that are available?”
with completing an advance directive?” '

. O  “Financially, considering what might arise in the
[ “If decisions ever need to be made about my health

and | am unable to communicate my feelings, I'd like
to have peace of mind about who is making those
decisions and what has been agreed on. We need to
discuss an advance directive process that would make
it possible to guide decisions for my health. What are
your thoughts and how do you feel about helping me
put together an advance directive?”

My Care Conversation Plan

Topic(s)

Who | Plan to Visit With About My Care

When | Plan to Visit with Them
(Potential Date (month, etc.)

e Date:

e Date:

e Date:

future if | experience significant care needs is
important for us. Could we discuss this as a family?”

d “We need to understand health insurance, funding
for long-term care, or other financial topics related
to possible care needs. Will you sit down with me to
assess where | am financially right now with those
issues so that we are aware of our options?”

On Living Arrangements and Caregiving

a “l know that | need to think about the best living
arrangements for myself and other family members
as | move into my later years. Would it be OK with
you if | share some of my hopes about my living
circumstances and we do some planning together?”

a  “l would like to learn more about living options that
exist if | ever need some extra care as | get older.
Assisted living, living with family members and long-
term care facilities all have different components
that | need to learn more about. Can you help me
get some information that we can learn about and
discuss?”

Conclusion

Although we often avoid it, the experience of caregiving
is common in many families and should be discussed.
Starting the “care conversation” early can help in
understanding feelings, developing plans and making
decisions that will be helpful if a need arises. Take the
time to think about it and start the care conversation in
your family.

Revised by: Sean Brotherson, Ph.D., Extension Family Science Specialist
Jane Strommen, Ph.D., Extension Gerontology Specialist
Philip Estepp, M.S., Extension Associate
Yufang Tu, M.S.Ed., Extension Associate

NDSU Extension does not endorse commercial products or companies even though reference may be made to tradenames, trademarks or service names.

For more information on this and other topics, see www.ndsu.edu/extension

County commissions, North Dakota State University and U.S. Department of Agriculture cooperating. NDSU does not discriminate in its programs and activities on the basis of age, color, gender expression/
identity, genetic information, marital status, national origin, participation in lawful off-campus activity, physical or mental disability, pregnancy, public assistance status, race, religion, sex, sexual orientation,
spousal relationship to current employee, or veteran status, as applicable. Direct inquiries to Vice Provost, Title IX/ADA Coordinator, Old Main 100, 701-231-7708, ndsu.eoaa@ndsu.edu. This publication will be
made available in alternative formats for people with disabilities upon request, 701-231-7881.  300-11-19; 300-2-25

Starting the Care Conversation 2 wwuw.ndsu.edu/extension



